
Intelligent Print Logic for D365 Label Printing 
In Microsoft Dynamics 365, label printing should not depend on a user remembering which 
template to select, which printer to choose, or which exception process to follow. In busy 
warehouse and production environments, every manual print decision introduces risk. A 
label may print with the wrong format, route to the wrong location, miss required 
compliance data, or require a reprint before work can continue. 

The book explains that D365 printing is event-driven. Labels originate from business 
transactions such as receiving, license plate generation, production reporting, put-away, 
picking, packing, shipment confirmation, and transfer processing. Each event already 
contains useful context, including item number, site, warehouse, location, lot or serial 
number, quantity, user, work class, and device context. The key question is whether the 
print system can use that context intelligently. 

Traditional document routing often follows a static model: one document, one template, 
one printer. That model may work at low volume, but it becomes fragile when labeling 
depends on item attributes, warehouse zones, customer requirements, production lines, 
or compliance rules. As the business grows, static configuration turns into manual 
decisions, reprints, support tickets, and inconsistent output. 

Intelligent print logic changes the model. Instead of asking where a document should print, 
the system evaluates the D365 transaction and determines the correct label outcome. 
Template selection, printer routing, multi-label output, and reprint behavior can be driven 
by rules instead of user memory. 

Print Envoy supports this approach by acting as a rule-based print control layer inside D365 
workflows. It helps organizations define when a print event should happen, what 
conditions should be evaluated, and what action should occur. For example, a production 
reporting event may require a finished goods label, a lot traceability label, and a 
compliance label. A shipment confirmation event may require a carrier label, pallet label, 
or customer-specific label. Intelligent print logic allows those decisions to happen 
automatically. 


