
Measurable Value from Better D365 Label Printing 
Label printing problems often look small when viewed one at a time. A worker reprints a 
label. A supervisor helps select the correct template. A picker walks to the wrong printer. A 
shipping label times out. A support ticket is opened for a routing issue. Each issue may 
seem minor, but repeated across daily operations, the cost becomes measurable. 

The book explains that print failure is cumulative. It introduces labor delays, throughput 
loss, inventory distortion, compliance exposure, customer impact, and IT support burden. 
In high-volume environments, even a small label correction rate can turn into hundreds of 
labor hours annually. 

Measurable value comes from reducing recurring friction. Better D365 label printing can 
reduce manual template selection, reduce reprints, shorten walking distance, improve 
printer routing, stabilize production flow, reduce support tickets, and improve label 
accuracy. These operational improvements affect cost, productivity, compliance, and cash 
flow. 

The book also makes an important point: ROI alone is not always enough for evaluating 
software decisions. ROI can oversimplify timing, recurring costs, annual licensing, and 
multi-year operational savings. That is why the book introduces Net Present Value, or NPV, 
as a stronger financial model for evaluating print automation investments over time. 

Print Envoy creates measurable value by reducing variability in D365 label printing. It helps 
automate print decisions, control reprints, route labels to the right location, and support 
growth without constant reconfiguration. These improvements can be measured using 
practical operational metrics: reprint frequency, support ticket volume, time spent walking 
to printers, production interruptions, shipment delays, and label-related exceptions. 

The value of better printing is not limited to the label itself. It appears in smoother 
workflows, fewer corrections, better throughput, and greater confidence in the physical 
execution of D365 transactions. 


